JOHN GOLDBERG, MBA
(916) 444-3353
johngoldberg@hotmail.com

PROFESSIONAL SUMMARY

Fortune 500 manager. Top ranked MBA. University of California, Davis faculty member.

EXPERIENCE
Lecturer, University of California, Davis 2011 — Present
Associate Faculty, University of Phoenix 2009 — Present
Training Officer, State of California 2008 — Present
Organizational Development Specialist, City of Sacramento 2004 — 2008
Manager, Organization Development, Chiquita Brands International 1996 — 2004

Undergraduate courses taught:

University of California, Davis:
e Technology Management

University of Phoenix:
e Business Communications and Critical Thinking
Global Business Strategies
Innovation, Design, and Creativity for a Competitive Advantage
Management Theory and Practice
Organizational Behavior and Ethical Responsibility
Organizational Behavior and Group Dynamics
Organizational Development
Organizational Ethics and Social Responsibility
Organizational Negotiations

Graduate courses taught:

University of Phoenix:
e Management
e Organizational Leadership
e Strategic Planning and Implementation
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Workshops taught in a corporate setting:
Chiquita Brands International:
e Community Relations
e Corporate Responsibility
e Supervision
City of Sacramento:
e Creating an Inclusive Workplace
e Employee Rights and Responsibilities
e How to Work Effectively with Your Boss
e Preventing Harassment, Discrimination and Retaliation
State of California:
e Analytical Skills
e Appreciating Diversity
Business Writing
Career Planning and Resilience
Change Management
Coaching Skills
Conflict Resolution and Negotiation Skills
Cooperation and Collaboration
Creative Problem Solving
Critical Thinking
Cross Training
Customer Service
Dealing with Difficult People
Effective Communication
Effective Listening
Effective Meetings
Emotional Intelligence
Interpersonal Skills
Interviewee Techniques
Learning to Learn
Motivating Employees
Performance Management
Personal Effectiveness
Presentation Skills with Visual Aids
Problem Solving and Decision Making
Process Improvement
Project Management
Sexual Harassment Prevention
Stress Management
Succession Planning
Taking Initiative
Teambuilding
Technical Writing
Time Management
Train-the-Trainer



EDUCATION

MBA (Organizational Behavior)
Case Western Reserve University, Weatherhead School of Management, Cleveland, Ohio
e Weatherhead Enrichment Scholar

First Year of MBA Program
Cleveland State University, Cleveland, Ohio
Member, Beta Gamma Sigma honor society

BA Social Science (Psychology)

California State University, Sacramento, California
e Advanced as Candidate for Master of Arts in Social Science
e Dean's Honor List
e Train-the-Trainer Certificate

AA Social Sciences

Sacramento City College, Sacramento, California
e Class President
e Student Body Vice President
e Student Member of Faculty Senate

Graduate courses taken (partial list):

Advanced Seminar on Organizational Change
Behavioral Science

Conflict Management/Dispute Resolution
Consulting/Management of Professional Service Firms
Developing Executive Leadership

Executive Dialogues

Financial Management

Learning and Development

Management and Organizational Analysis
Management Assessment and Development
Management of Work: Sociotechnical Systems
Management Policy

Managing in a Global Economy

Operations Management

Organizational Analysis

Practicum in Intervention Skills

Seminar in Teaching Anthropology

Survey of Industrial Relations

Technology and Society: Progress and Problems



PRESENTATIONS GIVEN

Emotional Intelligence, Center for Innovation of Leaders, 2015

Seven Compelling Leadership Traits, Association for Talent Development, 2013
Delivering and Facilitating Training Programs, Association for Talent Development, 2012
How to Develop Effective Community Relations, Ethical Corporation, 2003

Calculating the Basic Needs Wage, Business for Social Responsibility, 2000

Education, Forum on Business and Social Responsibility in the Americas, 1999

WEBINARS GIVEN

Active Learning in the Classroom, University of California, Davis, 2013
Constructive Conflict Resolution, California Department of Human Resources, 2011
Leading Effective Teams, California Department of Human Resources, 2011
https://www.youtube.com/watch?v=POETObbHNgg

PUBLICATIONS

Goldberg, J., (2012). The Graham Cracker Challenge: Examining Risk and Reward. In E.
B. Biech (Ed.), The 2013 Annual: Training (pp. 13-16). San Francisco, CA: Pfeiffer/Wiley
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